
A M P S
Preventive Maintenance

?Replace worn parts and 
order additional parts

?Adjust equipment to 
optimal settings

?Labor charge for repairs 
covered under 
maintenance contract fee

?Receive recommended list 
of inventory parts

Training

Protect Your Investment
?Check for proper air 

pressure and adjust 
accordingly

?Check for proper belt 
tension and adjust as 
needed

?Inspect alignment of 
sensors  and scanners

?Inspect the condition of 
electrical wiring and 
connections

?Check condition of safety 
equipment and E-stops

?Receive detailed reports 
post-visit on the condition 
of your system and its 
components

?Reduce Equipment Downt ime

?Prolong System Li fe

?Mainta in Opt imal  Performance

?On-Site Training For New And Existing 
Employees During Visit 

?Equipment Adjustment As Necessary

?Replace Worn Parts.   Inc ludes 10% 
Off  A l l  Replacement Parts Dur ing 
One Year Per iod

?Inspect ion Reports By CCS Staf f

Maximize Your Company’s
Production

Hotline Support

?CCS provides 24-hour 7-
days a week service request 
phone hotline

?Normal office hours are    
8-5pm EST

?Prompt after-hours response  
to voice-activated paging 
system

?Remote diagnosis using a PC 
from anywhere 

?Refresher courses for 
existing and new 
employees

?Gain new insight into 
your system

7618 Hayward Road
Frederick, Maryland 21702-3006
301-698-9660 FAX 301-695-3851

customerservice@cartercontrols.com

www.cartercontrols.com

P r e v e n t i v e  M a i n t e n a n c e  P r o g r a m

A M P S
Automated Mailtray/Manifest Processing System


